
Whai Rawa Fund and Ngāi Tahu Tourism Competition  

 

General Competition Terms and Conditions including: 

Eligibility, Entry, The Prize, Winner Selection and Contact 

 

This competition is organised, promoted and run by Te Rūnanga o Ngāi Tahu’s Whai 
Rawa Fund and Ngāi Tahu Tourism Ltd (“the Promoters”).   

1. These terms and conditions together with any further rules set out in any 
relevant associated competition documentation are the Competition Rules ( "the 
Rules") and apply to the competition outlined at  www.whairawa.com ( "the 
Competition"), unless otherwise expressly stated. By entering the Competition, 
entrants agree to be bound by the Rules. 

2. A valid entry will comprise of the correctly completed entry form together with 
the deposit of funds into the members Whai Rawa account of $12.50 for a child 
member and $50.00 for an adult member during the qualifying period, 1 January 
2012 to 30 March 2012. 

3. Each entry must be made on the official entry form. 

4. The cost of each entry is the responsibility of the entrant, and includes gaining 
permission from the bill payer prior to entering the competition if necessary.  

5. By entering the Competition the winner(s) and companions agree to their names 
and  photographs being published by the Promoters for publicity purposes. 

Proof of posting or emailing will not be accepted as proof of delivery or receipt 
of entries.  

The Promoters do not accept responsibility for any error, omission, interruption, 
deletion, defect, delay in operation or transmission, communications line failure, 
theft, destruction, alteration of, or unauthorised access to entries, or entries lost 
or delayed whether or not arising during operation or transmission as a result of 
server functions, virus, bugs or other causes. 

6. Any prizes are not transferable or exchangeable and cannot be redeemed for 
cash. 

7. All prizes are subject to the  standard terms and conditions of the company 
supplying the prize. The prize will comprise a weekend holiday package to 
Rotorua featuring Ngāi Tahu Tourism’s redeveloped Rainbow Springs facility 
and including travel/airfares from within New Zealand and two nights’ 
accommodation for 5 persons, of which these 5 persons would be made up of 2 
Adults and 3 children. The Promoters reserve the right to substitute prizes of 
equal or greater value at any time. Where the prize relates to travel for more 
than one person, the winner, and their companion(s), must travel together, 
departing from, and returning to the same location at the same time and on the 

http://www.whairawa.com/


same itinerary. The prize provider cannot guarantee that seats will be adjacent 
to each other. 

8. Where the prize necessitates travel and/or attending an event on a specific 
date, the winner must be available on the date(s) specified by the Promoters in 
the interaction information, and no alternative dates will be available. Where the 
prize involves travel or accommodation on a date, and/or to a specific 
destination, the Promoter reserves the right to determine a final date by which 
the prize must be taken. 

9. Where the prize includes money, this will made payable in New Zealand dollars. 

10. The prize excludes all other costs and arrangements not expressly included in 
the prize (as stated in the interaction information). Additional charges and 
expenses incurred for goods, services, attractions, facilities, upgrades, 
activities and events not expressly included in the prize are payable solely by 
the winner (and where applicable their companion(s)). The Promoters will not 
be held liable where such charges and/or expenses are incurred, and no 
refund or reimbursement will be made. The Promoters will accept no 
responsibility where the winner is unable to pay in full, any such charges 
and/or expenses as incurred. 

11. For delivery of the prize, we may ask you to be available at a specified time and 
place. 

12. The Promoters may stipulate that the group taking up the prize must include at 
least 1 adult person to act as the guardian of any minors participating in taking 
up the prize. 

13. It is a condition of accepting a travel prize that the winner may be requested to 
present a credit card upon arrival at the hotel to cover all incidentals which may 
be incurred. 

14. The Promoters and/or the prize provider may be required to send personal data 
of the winner of a competition (and where applicable, their companion(s)) to 
third parties outside of New Zealand, for the purposes of fulfilling and 
administering the competition and/or the prize and the competition winner 
agrees to such transfer for these purposes. 

15. You agree to reimburse Te Rūnanga o Ngāi Tahu, and/or the Promoters in 
respect of any damages suffered by the Promoters, any losses by the 
Promoters resulting from any claim made by a third party in each case in 
respect of any matter arising from your use of the services relating to the 
competition, entry in breach of the interaction terms and conditions or from your 
violation of any applicable law or regulation. 

16. The closing date will be 30 March 2012 and draw date are as specified in the 
advertisements. Only entries received by the closing date will be accepted. 

17. Winners will be drawn on 3 April 2012. 

18. Winners will be notified by telephone. 

19. Competition winners will be listed on www.whairawa.com. Hence, your name 
and location may be published at www.whairawa.com, and groups associated 
with the Promoters if you are a winner. 
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20. If the prize winner cannot be contacted within 3 days from the prize draw, at the 
Promoters option that winner will forfeit the prize with no right of compensation 
and the prize will be redrawn. 

21. To the full extent permitted by law, the Promoters will not be liable to any party 
in respect of any claim for any loss, damage or injury whatsoever (including, 
without limitation, any consequential, indirect, special, punitive or incidental 
damages) or for any physical or mental injury suffered by the winner or friend as 
a result of or in connection with the Competition or by reason of the utilisation or 
application of any prize won in the Competition. 

22. Employees of TRONT or any of its subsidiary entities, TRONT Representatives 
or employees of any company involved in the Competition, or any advertising 
agency or web company connected with the Promoters or any such persons 
subsidiary or associated companies, agents or members of their families or 
households, are not eligible to enter the Competition. The Promoters reserves 
the right to verify the eligibility of all entrants. 

23. It is a condition of accepting a travel prize that the winner may be requested to 
present a credit card upon arrival at the hotel to cover all incidentals which may 
be incurred. 

24. In the event of any dispute relating to the Competition, the decision of the 
Promoters shall be final and no correspondence or discussion shall be entered 
into. 

25. All entries become the property of the Promoters and may be used for 
promotional and marketing purposes, or passed onto a third party for their 
marketing purposes. 

26. The Promoters respect privacy rights under the Privacy Act 1993 and are 
required to comply with the privacy principles in respect of the collection of 
personal information from individuals. 

27. These terms and conditions shall be governed by and construed in accordance 
with the laws of New Zealand and shall be subject to the non-exclusive 
jurisdiction of New Zealand courts. 

28. The terms and conditions are available in English only and shall be exclusively 
governed by and construed in accordance with the laws of New Zealand.  

29. These terms and conditions were last updated on 24 November 2011 

30. The Promoters reserve the right to cancel or amend the Competition or these 
Rules at any time without prior notice. 

31. If for any reason this Competition is not capable of running as planned 
including, but not limited to infection by computer virus, tampering, unauthorised 
intervention, fraud, technical failures or any other causes beyond the control of 
the Promoters which corrupts or affects the administration, security, fairness, 
integrity or proper conduct of the Competition, the Promoters reserve the right in 
its sole discretion to cancel, terminate, modify or suspend the Competition. 

32. The Promoters reserve the right to disqualify any entrant if it has reasonable 
grounds to believe the entrant has breached any of these terms and conditions. 



33. The Winner will be determined by the Promoters who shall for this purpose be 
deemed the Judge. 

34. If you have a comment, query or complaint about any interactivity provided by 
the Promoters you may register it with the Whai Rawa team who can be 
contacted by phone on 0800  942 472 or by email at 
whairawa@ngaitahu.iwi.nz You will need to provide the following information: 
your name, your email address, your contact telephone number you can be 
reached on if necessary.  

Queries will be addressed as soon as possible. 

35. For a hard copy set of these terms and conditions please send a SAE to the 
Promoters address below.  

  

Te Rūnanga o Ngāi Tahu Whai Rawa, 50 Corsair Drive, Wigram, Christchurch 8042, 
a company registered in New Zealand. 
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